
 
 

        

Dear Carrier: 
 
We appreciate your interest in becoming a Market Logistics’ Core Carrier.  Please forward the 
information listed below as soon as possible.  

 
• Current Master Transportation Services Agreement 

       (One complete signed copy must be returned) 
 

• Insurance Certificates (see section 5, Insurance) 
 

• DOT Authority(ies) 
 

• Completed W-9 tax form 
 

• Completed Carrier Profile 
 
In order to be included on our active carrier list, we must receive all requested information as listed 
above.  MLS must be listed as “Additional Insured” on all certificates. 
   
No alterations to the master transportation service agreement will be accepted. 
 
Thank you for your cooperation.  Please return all items to my attention or fax to (503) 978-4391.  If you 
have any questions, feel free to contact me at (503) 283-2405. 
 
 
Sincerely,  
Market Logistics Services, Ltd. 
 
 
Ellen Koistinen 
Carrier Development Administrator 
 
 
 
 



 
 
 

 MASTER TRANSPORTATION SERVICES AGREEMENT 
 
This Master Transportation Services Agreement is made effective this     , day of                  , 20__ between 
Market Logistics Services, Ltd., a Portland, Oregon corporation, MC-486535-B, hereafter designated as “MLS”  
 
and                           _________________                               , hereafter designated as “CARRIER”. 
 
 
 PARTIES 
 
1. Carrier is a motor carrier authorized to operate in interprovincial, provincial, interstate and/or intrastate 
transportation as described and defined by Carrier’s Authority(s), Certificate(s), Permit(s), Registration(s) and 
License(s) attached hereto as Attachment 1 to Appendix A, and possesses or will provide the expertise, quality 
personnel, facilities, and equipment necessary to safely, properly and lawfully transport freight by motor vehicle 
for hire. 
 
2. MLS, is a registered transportation broker and logistics company that controls the transportation of freight under 
contractual arrangements with various consignors and consignees (hereinafter designated as ACustomer@); desires 
to engage the services of Carrier for the transportation of freight as hereinafter set forth.  
 
1. TRANSPORTATION AND RELATED SERVICES 
 

1.1 TRANSPORTATION COMMITMENT.  MLS agrees to tender to Carrier and Carrier agrees to 
transport freight between the points and places and at the rates and charges set forth herein.  A transportation 
commitment shall be evidenced by an individual "Transportation Schedule" executed as provided in this 
Agreement.  Each Transportation Schedule shall be considered a separate and enforceable contract 
incorporating the terms and conditions of this Agreement and shall contain such additional and/or alternative 
terms and conditions as the parties shall agree upon. Carrier must accept the terms of the Transportation 
Schedule by faxing a signed copy to MLS prior to loading. In the event of a conflict between the language of this 
Agreement and any Transportation Schedule, the language of the Transportation Schedule will prevail. 
 

1.2  PERFORMANCE OF SERVICES.  Carrier agrees to safely perform the transportation and related 
services set forth in this Agreement and each Transportation Schedule without delay caused by anything in 
Carrier's control, and all occurrences which would be probable or certain to cause delay shall be immediately 
communicated to MLS by Carrier.  Every shipment tendered to Carrier under this agreement shall be deemed to 
be tendered to Carrier in its capacity as a Motor Carrier of property, and not in its capacity as a Broker, should 
Carrier hold such a license.  Carrier warrants that under no circumstances will they broker, interline, assign, or 
sub-lease shipments moved under this agreement to another party and agrees that all shipments shall be 
transported in equipment operated by it under its authority, insurance, dominion and control. Should Carrier 
employ a subcontractor, third party or other person for the performance of all or any portion of the services 
required hereunder to be performed by Carrier, with or without the express written consent of MLS, and whether 
or not such subcontractor is designated an owner-operator, a connecting carrier, and agent, an independent 
contractor, a railroad or otherwise, Carrier shall be and remain vicariously liable to MLS pursuant to the terms, 
conditions and provisions of the Agreement including, without limitation, liability for loss, damage or delay of any 
shipment in accordance with the provisions of this Agreement, whether such loss, damaged or delay occurred 
while such shipment was in the possession of Carrier subcontractor, third party or other person.  Carrier shall pay 
any transportation charges of any such subcontractor, third party or other person and will indemnify and shall 
defend MLS and its customer from and against any claims made by any such subcontractor, third party or other 
person in connection with its provision of such service.  Carrier agrees that MLS shall look to Carrier and Carrier’s 
insurance only for any acts and/or omissions of any such subcontractor, third party, or any other person that 
perform services, directly or indirectly on Carrier’s behalf, under this agreement. 
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1.3  NON-EXCLUSIVE DEALING.  This Agreement does not grant Carrier an exclusive right to 

perform the transportation and related services for MLS or its Customer.  MLS does not guarantee any specific 
amount of shipment, tonnage, or revenue to Carrier. 

 
1.4 BACK SOLICITATION.  Carrier shall not during the term of this Agreement and for one (1) year 

following the termination of this Agreement, directly or indirectly, solicit the traffic of freight between the origins 
and destinations that were first offered to Carrier by MLS (hereinafter “Brokered Traffic”).If Carrier transports 
Brokered Traffic other than for MLS during the term of this Agreement and for one (1) year following the 
termination of this Agreement, then MLS shall be immediately entitled to a commission of fifteen percent (15%) on 
the rates and charges received by Carrier on such Brokered Traffic.  

 
2.  TERM.  
 

2.1 The term of this Agreement shall begin upon execution, shall continue thereafter for a term of one 
(1) year, and shall thereafter automatically be extended for additional, consecutive one (1) year terms until 
terminated upon sixty (60) days prior written notice.  MLS may immediately terminate a Transportation Schedule if 
Carrier fails to perform its obligations under that Transportation Schedule in the absence of a force majeure 
condition and Carrier is so notified of such failure to perform and fails to cure such failure promptly. 
 
3. COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS. 
 

3.1 AUTHORITY.  Carrier, at its own cost, agrees to comply with all applicable provisions of 
provincial, federal, state and/or local law or ordinances, all applicable lawful orders, rules and regulations issued 
thereunder and any provision, representation or agreement, or contractual clause required thereby to be included 
or incorporated by reference or by operation of law in this Agreement and each Transportation Schedule. 
 

3.2 SAFE TRANSPORTATION.  Carrier agrees not to accept a shipment from MLS or Customer if 
that shipment would require Carrier or any of its agents, employees or subcontractors to exceed or violate any 
speed or safety laws or related regulations. 
 
4. RELATIONSHIP. 
 

4.1 INDEPENDENT CONTRACTOR.  Carrier understands and agrees that Carrier is an independent 
contractor of MLS and that Carrier has exclusive control and direction of the work Carrier performs pursuant to 
this Agreement and each Transportation Schedule.  Carrier agrees to assume full responsibility for the payment of 
all applicable local, state, federal, and intraprovincial payroll taxes, and contributions or taxes for unemployment 
insurance, workers’ compensation insurance, pensions, and other social security or related protection with 
respect to the persons engaged in the performance of such transportation and related services for Carrier, and 
Carrier shall indemnify, defend and hold MLS and its Customer harmless therefrom.  Carrier shall provide MLS 
with Carrier’s Federal Tax ID number and attach a copy of Carrier’s IRS Form W-9 to this Agreement as 
Attachment 2 to Appendix A. 
 

4.2 DRIVERS.  Carrier agrees to provide properly qualified, trained and licensed drivers and other 
personnel to perform the transportation and related services under this Agreement and each Transportation 
Schedule in a safe, efficient and economical manner.  Carrier personnel (whether agents, employees or 
independent contractors of Carrier) are expected to conduct themselves in a professional manner at all times, and 
shall ascertain and comply with all of Customer’s plant rules and regulations while on Customer’s premises. Any 
Carrier personnel who does not comply with all of Customer’s plant rules and regulations may be directed by 
Customer or MLS to immediately leave the Customer’s premises at the exclusive risk and expense of Carrier. 

 
4.3 EQUIPMENT.  Carrier agrees to provide, operate and maintain in good working condition, motor 

vehicles and all allied equipment necessary to perform the Transportation Schedule in a safe, efficient and 
economical manner.  All trailers furnished by Carrier shall meet the specifications described and identified in the 
applicable Transportation Schedule and shall be clean, dry and free of any defects or contaminating odor, and 
shall not have been used by carrier to transport solid waste or other noxious products, and shall in all other 
respects be suitable and legal for the transportation of Customer’s commodities tendered to Carrier. 

 
4.4 SAFETY RATING. Carrier must maintain a "satisfactory" safety rating with the U.S. 

Department of Transportation, and attach proof of such rating to this. Carrier agrees to notify MLS in the event of 
any change in their safety rating. 
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 4.5  BILLS OF LADING.   Each shipment will be evidenced by a bill of lading issued by the shipper or 
by Carrier.  Such bills of lading or receipts are however, for the sole purpose of evidencing receipt for the goods 
and will not constitute and agreement between Carrier and MLS.  Any reference in such bills of lading to the 
shipment being subject to rates, rules, or any other provisions in Carriers tariff, classification, or other pricing 
documents is of no purpose and shall have no application for the traffic moving under this Agreement.  Any terms 
and conditions of such bills of lading or receipts which are in conflict with any of the terms of this Agreement are 
inapplicable and this Agreement will prevail. 
 
5. INSURANCE.  Carrier at Carrier’s expense shall maintain the following minimum insurance requirements 
during the term of this Agreement: 

 
(a) Comprehensive general liability insurance, including completed products and operations 

contractual liability coverage for all liability assumed by Carrier under this Agreement and each Transportation 
Schedule, with minimum limits of liability of not less than one million dollars ($1,000,000) per occurrence 
combined single limit for personal injury and property damage. 

 
(b)  Automobile liability insurance (including owned, non-owned and hired vehicles) with minimum 

limits of not less than one million dollars ($1,000,000) per occurrence combined single limit for personal injury and 
property damage. 

 
(c) Broadform Cargo liability insurance, with minimum limits of not less than one hundred 

thousand dollars ($100,000) per shipment combined single limit for all liability assumed by Carrier in Section 7 of 
this Agreement.  A copy of all exclusions from the policy must be provided by the insurance carrier. 

 
(d)  Workers Compensation insurance in an amount not less than the statutory limits for the 

state(s) or province(s) in which transportation and related services are to be performed, including employer’s 
liability insurance in an amount not less than five hundred thousand dollars ($500,000).  If Carrier is self-insured, 
a certificate of the state in which the transportation and related services are to be performed must be furnished by 
such state agency directly to MLS. 

 
(e)  Any insurance coverage’s required by any government body for the types of transportation 

and related services specified in a Transportation Schedule.  All insurance required and provided by Carrier shall 
be primary.  Carrier agrees and understands that the types of coverage’s and coverage minimums in no way 
limits or waives the Carriers liability hereunder. 

 
5.1 QUALIFIED INSURERS.  All insurance required by this Agreement or a Transportation Schedule 

must be written by an insurance company having a Best’s rating of AB@ or better and must be authorized to do 
business under the laws of the state(s) or province(s) in which Carrier provides the transportation and related 
services under all of the Transportation Schedules.  Carrier’s insurance shall be primary and respond and pay 
prior to any other available coverage.  Carrier agrees that Carrier, Carrier’s insurer(s), and anyone claiming by, 
through or under Carrier shall have no claim, right of action, or right of subrogation against MLS or its Customer 
based on any loss or liability insured under the foregoing insurance.  Carrier shall, prior to providing transportation 
and related services pursuant to this Agreement, name MLS as additional insured on each of the foregoing 
insurance policies and attach a copy thereof to this Agreement as Attachment 4 to Appendix A.  In addition, a 
copy of the Carrier’s MCS 90 shall be attached to this Agreement as Attachment 5 to Appendix A.   

 
5.2 NOTICE OF CHANGE REQUIRED.  Carrier agrees to have its insurance company provide MLS 

with written notice at least thirty (30) days prior to the cancellation, change or non-renewal of Carrier's insurance 
coverage required by this Agreement. Carrier represents and warrants that it will continuously fulfill the 
requirements of this Section throughout the duration of this Agreement, in compliance with the insurance 
requirements identified herein. 
 

6. CARRIER’S RATES AND CHARGES. 
 

6.1 RATES AND CHARGES.  Carrier rates and charges, including detention and/or accessorial 
charges, are exclusively set forth in either the rate schedule attached to this Agreement, or a Transportation 
Schedule executed pursuant to this Agreement.  Any Carrier rates and charges set forth in an attached rate 
schedule shall remain fixed throughout each one (1) year term of this Agreement except as otherwise provided 
herein.  Any change in rates or charges agreed to by Carrier and MLS must be in writing, signed by Carrier and 
MLS, and a copy attached to this Agreement. 
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6.2 PAYMENT.  Carrier shall accurately bill MLS for transportation and related services performed 
pursuant to Transportation Schedules.  MLS shall pay Carrier’s invoice within thirty (30) days after receipt by 
MLS, provided that such charges are correct and that Carrier has provided MLS with all necessary billing 
documents including but not limited to signed Transportation Schedules, delivery receipts and bills of lading.  
Neither MLS nor its customers will be responsible for any late payment charges or interest, or late payment 
penalties of any kind.  Any Carrier document or other writing included tariffs, rules, rates, classification, practice, 
or schedules which attempts to impose such penalties or charges for shipments made under this Agreement shall 
be null and void.  Carrie will provide bills of lading, delivery receipts (proof of delivery) and other appropriate 
documentation without charge to MLS. 
 
7. CARGO LOSS, DAMAGE OR DESTRUCTION.  
 

7.1 CARRIER’S CARGO LIABILITY.  Carrier cargo liability shall commence upon Carrier’s 
acceptance of goods and shall end when the commodities are received and signed for at destination without 
exception.  Claims will be filed and resolved in accordance with the provisions of 49 C.F.R. Part 370. Carrier 
assumes full liability as a common carrier for loss, damage to or destruction of any and all of Customer’s goods or 
property while under Carrier’s care, custody or control.  All cargo claims liability standards and burdens of proof 
will be governed by the common law and the provisions of 49 U.S.C. Part 14706 (the Carmack Amendment). 
Carrier agrees to promptly report any exceptions (over, short, damaged, or refused) to MLS Claims Department.  
Should Carrier fail to notify MLS regarding such exceptions, MLS assumes, and Carrier agrees to be responsible 
for any and all claims and cost incurred in resolving said exceptions. Carrier shall acknowledge all claims within 
thirty (30) days from receipt and indicate what, if any additional documentary evidence is required to resolve the 
claim.  MLS agrees to assist Carrier in resolving, or reducing Carrier’s claim whenever possible. Carrier shall pay, 
decline or settle all documented claims within ninety (90) days.  All claim that are denied in full or in part, must 
meet the burden of proof as provided under 49 U.S.C. § 14706, with clear and convincing evidence. Carrier shall 
either pay MLS directly or allow MLS to deduct from any amount MLS owes Carrier the amount of Customer’s full 
actual loss or the amount of determined Carrier liability. All claims that are not resolved within ninety (90) days 
may be subject to binding arbitration under modified procedures established by the Transportation Lawyers 
Association at the election of MLS or its customers.  
 

7.2 SALVAGE CLAIMS.  MLS recognizes the Carrier’s right to salvage, and Carrier recognizes the 
Customers right to control the disposition of its goods.  Carrier waives any and all right of salvage or resale of any 
of Customer’s damaged goods without MLS’s prior written consent. Carrier shall not, under any circumstance 
allow Customer’s goods to be sold or made available for sale or otherwise disposed of in any salvage markets, 
employee store, or any other secondary outlets and shall, at MLS’s reasonable request and direction, promptly 
return or dispose, at Carrier’s initial cost, any and all of Customer’s damaged and overage goods shipped by 
Carrier under a Transportation Schedule.  In the event that damaged goods are returned to Customer and 
salvaged by Customer, Carrier shall receive a credit for the actual salvage value of such goods.  Return 
transportation charges will be borne by the party responsible for damage to the cargo and will be apportioned 
under the process set forth in paragraph 7.1, above.  
 
8. INDEMNIFICATION.  Except to the extent of MLS’s sole negligence and/or willful misconduct, and except 
as set forth in Paragraph 7, Carrier agrees to indemnify, defend and hold MLS and its Customer (including their 
officers, directors, employees, subcontractors and agents) harmless from and against any and all liabilities, 
damage, fines, penalties, costs, claims, demands and expenses of whatever type or nature, to any person arising 
out of or related to, directly or indirectly: (i) any action or omission by Carrier, its agents, employees or 
subcontractors; (ii) any claims or actions by Carrier’s agents, employees or subcontractors; (iii) the failure of 
Carrier, its agents, employees or subcontractors to comply with this Agreement, Transportation Schedules, or any 
applicable United States or Canadian federal, provincial, state or local law, statute, regulation, rule, ordinance, or 
government directive which may directly or indirectly regulate or affect the obligations of Carrier under this 
Agreement or the Transportation Schedules; or, (iv) Carrier or Carrier’s agents, employees or subcontractors, 
performance of this Agreement or any Transportation Schedule. The obligations of Carrier under this Section shall 
survive the termination of this Agreement and any Transportation Schedule. 
 
 
 
 
 
 
 
Rev. 5/01/08    Page 4 of 6 



9. MISCELLANEOUS.  
 

9.1 CONFIDENTIALITY. In carrying out this agreement Carrier will gain access to information 
concerning MLS and its Customer’s, which information Carrier shall only use to provide the transportation and 
related services required under this Agreement and the Transportation Schedules. MLS and Carrier shall each 
limit disclosure of information concerning this Agreement,(including the Transportation Schedules, performance 
thereof, and Carrier’s rates and charges) to only those MLS and Carrier agents, employees and subcontractors 
directly involved in its execution and performance, or to such other parties who have a specific need to know of 
this Agreement and the Transportation Schedules.   

 
9.2 SUCCESSORS AND ASSIGNS.  This Agreement and each Transportation Schedule shall be 

binding upon Carrier and Carrier’s representatives, successors and assigns.  Carrier shall not assign this 
Agreement or a Transportation Schedule without prior written consent of MLS.  Any assignment of this Agreement 
or any Transportation Schedule, in whole or in part, by Carrier without the prior written consent of MLS shall be 
void and of no effect. 

 
9.3 MODIFICATION.    No waiver, alteration or modification of any of the provisions of this 

Agreement, or any of the Appendices or Attachments referred to herein, or any Transportation Schedule, shall be 
binding upon either party, unless in writing signed by the duly authorized representative of the party against whom 
such modification is sought to be enforced.  Any printed provisions on the reverse side of Carrier’s forms shall be 
deemed deleted.  The terms and conditions of the Standard Truckload Bill of Lading shall apply and non-
conforming bills will be considered a receipt only. In the event of a conflict between the language of this 
Agreement or Transportation Schedule, and a carrier document, the language of this Agreement and the involved 
Transportation Schedule will prevail.  This Agreement cannot be changed, modified, limited or supplemented by 
reference to any Carrier rates, rules, classifications, practice, schedule or tariff.  
 

9.4 SAVINGS CLAUSE.  If any provision of this Agreement or any Transportation Schedule is held to 
be invalid, the remainder of the Agreement or the Transportation Schedule shall remain in full force and effect 
with the offensive term or condition being stricken to the extent necessary to comply with any conflicting law. 
 

9.5 APPLICABLE LAW.  The terms and conditions of this Agreement and all Transportation 
Schedules shall be governed by and enforced in accordance with the laws of the State of Oregon, and any suit or 
action enforcing the terms and conditions of this Agreement and all Transportation Schedules shall be brought 
and adjudicated in the court of general jurisdiction for Multnomah County, Oregon. 
 

9.6 MUTUAL COOPERATION AND RESOLUTION OF DISPUTES.  Both parties understand and 
agree that they must cooperate in order to ensure the best, most efficient and economical transportation and 
related services. If any dispute arises in connection with this Agreement or any Transportation Schedule, the 
dispute shall, after the representatives of MLS and Carrier primarily responsible for the negotiation and 
performance of this Agreement or an applicable Transportation Schedule are unable, after reasonably diligent 
effort, to resolve the dispute, be referred to an Executive of MLS and of Carrier to resolve the dispute in question.   
 
 If the Executive Panel is unable to resolve any dispute after reasonably diligent effort, the matter may, by 
mutual agreement, be referred to binding arbitration, or either party may resort to litigation.  In the event the 
matter is referred to arbitration or is litigated, the non-prevailing party shall bear all related costs, including the 
prevailing party’s reasonable attorney fees. 
 

9.7 WAIVER OF LIENS.  Carrier shall have no lien on any shipment hereunder or on any goods or 
other property of MLS or its customers and specifically waives any and all liens granted by operation of law or 
possession.  Unless otherwise agreed by MLS, Carrier agrees to make no claim against any consignor or 
consignee of any shipment hereunder and agrees to look solely to MLS for payment of all charges properly due 
Carrier hereunder. 
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9.8 FORCE MAJEURE.  This Agreement and the affected Transportation Schedule shall be 
temporarily suspended during any period(s) where Carrier or MLS is unable to carry out its obligations under this 
Agreement and the affected Transportation Schedule by reason of an Act of God or the public enemy, fire, flood, 
labor disorder, civil commotion, closing of the public highways, government, interference, government regulations, 
or any similar event or occurrence beyond the reasonable control of the affected party, and neither party shall 
have any liability to the other party for delay in performance or failure to perform while this Agreement and the 
affected Transportation Schedule is temporarily suspended.  Should Carrier invoke this clause, MLS shall have 
the right to use other means to fulfill MLS’s transportation requirements during such period of force majeure and 
until ten (10) days following receipt of Carrier’s notice of resumption.  Carrier shall promptly notify MLS of any 
force majeure event or period affecting Carrier and Carrier shall be responsible for any costs incurred by MLS due 
to Carrier's failure to provide such notice. 

 
9.9 ENTIRE AGREEMENT.   This Agreement including the Appendices attached to this Agreement 

constitutes the entire agreement between the parties with respect to the subject matter of this Agreement.  The 
provisions of this Agreement shall supersede all contemporaneous oral agreements and all prior oral and written 
quotations, communications, agreements and understandings between Carrier and MLS with respect to the 
subject matter of this Agreement. 
 

9.10 NOTICES.  All notices required by or related to this Agreement shall be in writing and sent to 
the parties at the addresses set forth below by any means that will require an acknowledgment of receipt by the 
receiving party.  Proof of sending any notice shall be the responsibility of the sender.   

 
MLS      CARRIER: 
 
Logistics Manager   Attn: ___________________________________ 
        
 
Market Logistics Services, Ltd.   ___________________________________ 
       Carrier Name 
 
38 N. Marine Drive    ___________________________________ 
       Address 
  
Portland, OR  97217    ___________________________________  

        City, State, Zip 
 
      ___________________________________ 
       Email address 
 

IN WITNESS WHEREOF, the undersigned individuals have executed this Agreement as of the dates indicated, 
and by doing so represent and warrant that they have been or are specifically authorized to do so, on behalf of 
the corporations or organizations they represent. 

 
MLS       CARRIER     

MARKET LOGISTICS SERVICES, LTD.  __________________________________ 
         Company Name 
 
 
By: ____________________________   By: _______________________________ 
  Signature      Signature 
 
 
Name:  Bruce Leonard                              __________________________________ 
        Name - Please Print 
 
 
Title: Director of Carrier Development   __________________________________ 
         Title 
 
 
Date: ___________________________   Date: _____________________________ 
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CARRIER PROFILE     
 
 
 
 
 
  
 
 
Physical Address: 
 
P. O. Box: 
 
City, State, Zip: 

 
Local Phone:                         (800) 

 
Fax:      Email address:      

 
 
 
 
     
 

Interstate              Broker 
     

Intrastate                Canadian Provinces 
 
    
     (Check all that apply.) 
 

  Truckload    LTL     Drayage 
  Intermodal    Container    Dry Van 
  Team    Flatbed    Long Haul Road 
 Dedicated    Regional    Temperature Control  
 JIT  

  
 
 

 
Company 

Owner 
Operators 

Tractors   
 
Trailing Equipment 
Number Type Wt. Limits Height Length Air Ride 
      
      
      
  
 
 
 
Do you handle Hazardous Materials?    Yes      No 
Do you have Beer & Liquor Permits?    Yes      No 

Carrier 
Name SCAC:

Corporate Address 

Profile Completed By 

Type of Service 

Operating Authorities 

Phone 

Miscellaneous 



Do you offer Pallet Exchange?    Yes      No 
Do you utilize available trailer pools?    Yes      No 
   
Carrier Profile Page 2  
          

Regions Served   List States 
Northeast  
Mid Atlantic  
Southeast  
Mid West  
Southwest  
Pacific Northwest  
Canada  
Mexico  
 
Do you currently use EDI?   Yes      No 
 
If yes:   204 Electronic Load Tender  210 Electronic Billing 

 214 Shipment Status   990 Response to Load Tender                                                          
                                                                            (Accept/Reject) 
 
Comments___________________________________________________ 
 
How do you communicate with your drivers? 
 
   Satellite  Cellular  Pager  Check Call 
 
Company Contacts: 
Department Contact Phone Fax E-mail Address 
Operations     
Customer Service     
Claims     
Tracing     
Accounts Payable     
Sales/Marketing     
After Hours     
 
Do you have one person you wish to be our primary contact?     Yes      No  
If yes, please provide name, phone number and Fax:_____________________________ 
 
Terminal Locations: 
City State, Zip Street Address Phone Fax 
     
     
     
     
     
     
 

Affiliations or DBA’s: 
Company Name Location 

  
  
  
  










